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Setting goals Maximizing 
income

Financial 
conversations

Encouraging Financial 
Conversations is a program 

designed for case managers, social 
workers, and other frontline staff 
to help empower clients to achieve 
their financial goals and manage 
their money. Participants will 
learn techniques and strategies 
to help their clients create a 

financial goals action plan, build and 
maintain good credit, pay off debts, 
develop a spending and savings plan, 
and protect themselves from fraud 
and identity theft. Participants will 
also learn coaching strategies that 
capitalize on a client’s strengths and 
resources in coming up with 
solutions.

FINANCIAL
CONVERSATIONS

ENCOURAGING

Course 
modules

Join us!

Visit us
online at 

fyi.extension.wisc.edu/ 
financialcapability

3-Week Virtual Program
All Tuesdays & Thursdays

March 2-18, 2021
1pm-2pm

Registration Required: 
go.wisc.edu/efc.krw

 Questions, Connect Locally: 
Amanda Kostman 
Walworth County

amanda.kostman@wisc.edu

Sarah Hawks
Racine County

sarah.hawks@wisc.edu

Mary Metten
Kenosha County

mary.metten@wisc.edu
Collaborative Program provided by listed 

Extension Educators.
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